
Gihansa Buwanayake

Gender: Female  | Phone: (+94) 711160306 (Mobile)  | Email address: gihansa.work@gmail.com  | Website:

https://gihansa.me/  | LinkedIn: Gihansa Senukie  | Address: 62/A, Pahalagama road, Gampaha, 11000,

Gampaha, Sri Lanka (Home)

ABOUT ME

Final-year BSc (Hons) Software Engineering undergraduate seeking a Business Analyst internship. Bridges business and technology
through hands-on experience in requirements gathering, process mapping, and data-driven reporting. Skilled in SQL, data analysis, and
building analytics dashboards that turn raw operational data into clear insights for decisionmaking. A strong communicator and
collaborative team player, eager to translate stakeholder needs into well-documented, actionable requirements.

SKILLS

Business Analysis
Requirements Gathering & Analysis  | Stakeholder Analysis  | Business Requirements  | Acceptance Criteria  | SQL | Process Mapping  | GAP
Analysis  | User stories

Process & Solution Analysis
Root-cause analysis  | Workflow Analysis  | Use Cases  | Business Process Modelling  | Critical Thinking  | Activity Diagrams

Agile & Collaboration
Agile-Scrum  | Stakeholder communications  | Agile development  | Team Collaboration  | Writing and documentation  | Rest API (RESTful
API)

Technical Understanding
Software Development Lifecycle | Database Fundamentals  | SQL Fundamentals  | UI/ UX | Software Engineering.

EDUCATION & TRAINING

10/03/2023 - 07/12/2026  -  PLYMOUTH, UNITED KINGDOM

BSC (HONS) IN SOFTWARE ENGINEERING- UNIVERSITY OF PLYMOUTH

Field(s) of study:Software and applications development and analysis

10/04/2022 - 18/01/2023  -  COLOMBO, SRI LANKA

DIPLOMA IN ENGLISH LANGUAGE AND LITERATURE- AQUINAS COLLEGE OF HIGHER EDUCATION

PROJECTS

MindPrint - Mental Health Journaling App

Identified a gap in passive journaling tools for proactively surfacing declining mood patterns,and scoped a solo capstone to address it.

Specified and built a real-time NLP pipeline that detects emotion, sentiment, and cognitive distortions from each journal entry, text or
voice.

Modelled mood-trend tracking and decline-flagging logic, then matched a coping-toolkit -breathing, CBT, meditation - to what each entry
surfaced.

Tools: Flutter, Dart, Riverpod, Firebase, HuggingFace API, AssemblyAI
Link https://gihansa.me/mind-print-case-study.html

FindFam – Family Safety Platform

Identified a gap in fragmented family-safety tools and defined a privacy-first platform for consent-based live location sharing, trusted
circles, chat, and SOS alerts.

Documented functional and non-functional requirements, user stories, acceptance criteria, current-state vs target journeys, SOS
workflows, stakeholders, and key data entities.

Defined privacy, security, and real-time notification rules to balance user safety with consent and transparency.

Mapped key stakeholders, data entities, and success metrics to connect business needs with measurable product outcomes.

Tools: Flutter, Fastify, TypeScript, Next.js, PostgreSQL/PostGIS, Redis, WebSockets, Docker
Link https://gihansa.me/findfam-case-study.html
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Astrolift - Gym Management Platform

Mapped core business processes - memberships, workouts, payments,

and attendance -into functional requirements.Defined role-based access for admins, trainers, and members to match real operational

workflows.Authored user stories and acceptance criteria for a full-stack web application.

Tools: Next.js, Node.js, Express, TypeScript, Docker
Link https://gihansa.me/astrolift-case-study.html

Movie Ticket Booking System

Modelled the end-to-end booking workflow: browsing movies, selecting showtimes, seat reservation, and booking processing.

Documented business rules and edge cases for seat availability and booking confirmation.

Tools: Java, JavaScript, CSS
Link https://gihansa.me/movie-ticket-booking-case-study.html

Hotel Booking System-Case Study

A regional hotel relies on phone and walk-in bookings, causing double-bookings and lost revenue. This case study frames the business
problem, maps the as-is and to-be processes, and documents the requirements needed to launch an online booking platform.

Link https://gihansa.me/hotel-booking-case-study.html

Online Shopping Platform

A retailer taking orders manually through social-media DMs is losing track of stock and orders as demand grows. This case study frames
the business problem, maps the as-is and to-be ordering processes, and documents the requirements for a proper online shopping
platform.

Link https://gihansa.me/online-shopping-case-study.html

LANGUAGE SKILLS

Other language(s): ENGLISH | CHINESE

NETWORKS AND MEMBERSHIPS

NSBM Green University

IEEE Student Branch Actively contribute to Product developing and technical discussions through events, conferences, and peer
collaboration

NSBM Green University

FOSS Community member Actively contribute to various FOSS events and community building.

NSBM Green University

Compuvate Association Actively contribute to various events, technical discussions and community building.

RECOMMENDATIONS

Mr Ganga Wijesinghe

Head of Projects Consultant

Email gangawijesinghe64@gmail.com

Mr Dewmin Gunathilake

QA Engineer, Fleximal IT Solution (AU)

Email dewmin.rasmitha@fleximal.com
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